
From Zero Tolerance To Zero Harm One Page Checklist ​
(Akyra SmallBusiness Edition) 

 
 

Purpose: A monthly check to evidence your “reasonable and proportionate” steps and WHS due 
diligence. 

Topic Action Status By Who Date 

Standards & 
Policy 

 

Our Code of Conduct/RespectatWork is current, plain 
English and names our real channels (e.g., radios, 
email, chat). It bans sexualised banter and hostile 
environment behaviours and states consequences. 

   

Policies and induction materials remind workers that 
sexual harassment is prohibited under the Fair Work Act 
and outline internal and external reporting options. 

   

Training 
substance 

over 
seattime) 

Sessions are rostered off duties, scenario based and 
refreshed twice a year; attendance and outcomes are 
recorded. 

   

Supervisors receive intervention & complaint handling 
training (scripts, triage,  documentation, non 
retaliation). 

   

Psychosocial 

Risk 

Management 

We run a psychosocial hazard scan (job demands, role 
clarity, remote/isolated work, customer aggression, 
bullying/harassment). 

   

Controls prioritise work design/rostering/role clarity 
before training only fixes; rationale 

(reasonably practicable) is recorded. 

   

Review cycle (quarterly or after incidents / changes) 
checks if controls work; we adjust and document. 

   

Consultation 

& Change 

 

We consult early on proposed changes (hours, tech, 
structure), discuss foreseeable impacts and  codesign 
controls; minutes kept. 

   

Our change plans assess transition risks and 
futurestate risks (workload, role clarity, reporting lines, 
tech). 

   

Response & 

Assurance 

Clear reporting channels (with anonymous option) and 
a visible non retaliation statement 

   

We log incidents/near misses, debrief affected staff, 
and close the loop with actions and followups. 

   

 
Important: This checklist provides general guidance to support safer, more respectful workplaces. It isn’t 

exhaustive or all-encompassing, and it doesn’t cover every legal, operational or industry specific 
requirement. We encourage businesses to tailor and refine it to reflect their unique risks, regulatory 

obligations and the specific nature of their industry and workforce. 

The HR Department When You Don't Have One! 
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