
​Domestic and Family Violence (DFV)​
​Response Framework​

​This handout provides succinct answers to common questions small​
​business managers may face when supporting employees​

​affected by domestic violence.​

​1.​ ​How can small businesses develop effective​
​policies to support employees experiencing​
​domestic violence?​

​Create a clear, confidential policy​
​aligned with legal entitlements,​
​including leave, safety planning, and​
​referrals.​

​2.​ ​What are some signs small business owners​
​and managers to look for to identify​
​employees who may be going through​
​domestic violence?​

​Watch​ ​for​ ​behavioural​ ​changes,​
​frequent​ ​absences,​ ​unexplained​
​injuries, or signs of distress.​

​3.​ ​How can employers create a safe and​
​supportive environment for employees in​
​this situation domestic violence?​

​Foster trust, ensure confidentiality,​
​offer flexibility, and promote​
​awareness of support services.​

​4.​ ​What training or resources should small​
​business owners provide to their staff to​
​better understand and respond to domestic​
​violence issues?​

​Provide DV awareness training, EAP​
​access, and clear response guidelines.​

​5.​ ​How can small businesses balance​
​operational needs with providing necessary​
​support to employees facing domestic​
​violence situations?​

​Use flexible work options, cross-train​
​staff, and adjust duties temporarily.​

​6.​ ​What role can small businesses play in​
​raising awareness and reducing stigma​
​around domestic violence within the​
​workplace?​

​Share resources, support campaigns,​
​and normalise conversations about​
​safety.​

​7.​ ​Are there any legal or financial​
​considerations small businesses should be​
​aware of when supporting employees in this​
​situation?​

​Yes—10 days paid FDV leave is a legal​
​entitlement; ensure compliance and​
​confidentiality.​
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​Domestic and Family Violence (DFV)​
​Response Framework​

​This handout provides succinct answers to common questions small​
​business managers may face when supporting employees​

​affected by domestic violence.​

​8.​ ​8
​How can employers implement flexible​
​work arrangements to aid employees​
​dealing with domestic violence?​

​Offer remote work, adjusted hours, or​
​temporary leave options.​

​9.​ ​9
​What partnerships or community resources​
​can small businesses leverage to support​
​affected employees effectively?​

​Partner with local DV services, legal​
​aid, and EAP providers.​

​10.​ ​Can you share examples of small businesses​
​that have successfully implemented​
​domestic violence support initiatives?​

​Retailers and cafes have trained staff​
​as DV responders and display support​
​materials.​

​11.​ ​1
​How can small business owners ensure​
​confidentiality and protect the privacy of​
​employees disclosing domestic violence?​

​Limit information sharing, secure​
​records, and train managers on​
​privacy.​

​12.​ ​1
​What are some common barriers small​
​businesses face when trying to address​
​domestic violence, and how can they​
​overcome them?​

​Barriers include lack of knowledge or​
​resources—overcome with simple​
​policies and external support.​

​13.​ ​What training programs or tools are​
​available specifically for small businesses to​
​better support employees facing domestic​
​violence?​

​Use resources from 1800RESPECT,​
​Lifeline, and local DV services.​

​14.​ ​1
​How can small businesses incorporate​
​domestic violence awareness into their​
​existing health and wellness programs?​

​Include DV resources in wellness​
​materials and promote EAP access.​

​15.​ ​1
​What steps can small business owners take​
​to proactively create a workplace culture​
​that promotes safety and support for all​
​employees?​

​Lead with empathy, model respect,​
​and embed safety in daily practices.​
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