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Employees now have the legal right to disconnect from work-related communications outside their
paid working hours.

Small Business Compliance Checklist

1. Right to Disconnect

What you need to do to avoid adverse action against employees exercising this right—it's now a
protected workplace right... have you —

[J Reviewed internal communication protocols to define acceptable contact hours.

[J Clarified ‘after-hours’ expectations for each employee, especially those with flexible arrangements.
(] Updated employment agreements to reflect the new rights and boundaries.

[J Trained managers on what constitutes reasonable vs unreasonable contact.

(] Prepared a dispute resolution process to manage disagreements about after-hours contact.

2. Employee Choice Pathway for Casuals
Casual employees can now request to convert to permanent full-time or part-time employment.
Have you...

[J Informed casual employees of their right to request conversion.
[] Developed a process to:
[] Accept written requests from eligible casuals.
[J Respond within 21 days to any conversion request.
[J Consult with the eligible employee in relation to their request (particularly if refusing)
[J Assess eligibility and operational impact before approving or refusing.
[J Document reasons for refusal if applicable.

[J Provided templates and guidance to help employees make informed decisions

SAMPLE COMMUNICATION TO EMPLOYEES
Employee Update: important workplace changes effective 26 August 2025

We want to keep you informed about two important changes to workplace laws that came into effect on 26
August 2025 under the Fair Work Legislation.

1. Right to Disconnect

You now have the legal right to disconnect from work-related communications outside your paid
working hours. This means you are not required to respond to emails, calls, or messages outside your
rostered hours unless it is reasonable to do so.

What this means for you:

e You can expect not to be contacted outside your scheduled work hours unless previously agreed
or in exceptional circumstances.

e If you feel this right is not being respected, please speak with your manager or HR.

2. Casual Conversion Pathway

Casual employees now have the right to request conversion to permanent full-time or part-time
employment if eligible.
What this means for you:

e If you are a casual employee and meet the eligibility criteria, you may submit a written request to
convert to permanent employment.

e We will respond to your request within 21 days and assess it based on operational needs and
your work history.

Need help to review your current policies, give AKYRA a call on 07 3204 8830 or visit www.akyra.com.au
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